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Supporting, managing and developing team members
Managing projects
Planning and monitoring workloads and resources
Delivering operational plans
Resolving problems
Building relationships internally and externally.

Level 2 Certificate in Functional Skills English
Level 2 Certificate in Functional Skills Mathematics
Level 2 Certificate in ICT
Institute for Apprenticeships Team Leader / Supervisor Level 3, achievable at Pass or Distinction.

What is this role / apprenticeship?
A team leader/supervisor is a first-line management role. Ensuring that employees are formally trained at this level
will benefit both employees and the organisation by ensuring that employees have the skills and confidence to
support their team effectively. An effective team leader/supervisor will provide direction, instructions and guidance to
ensure the achievement of organisational goals. A team leader/supervisor apprenticeship teaches you about:

How long does the apprenticeship take?
The apprenticeship will take between 18-24 months to complete.

What qualifications will the learner receive?

What are the entry requirements?
There are no formal requirements to apply to do this apprenticeship.

Why choose Acorn Training?
We put our learners at the heart of everything we do. All of our apprentices receive tailored one to one support from
both a dedicated learning tutor and a learning mentor to ensure they are well-supported throughout their
apprenticeship journey with us. We are an award-winning training provider renowned for our diversity and inclusion
values and have recently been awarded a 'Good' rating in our first full Ofsted Inspection. 
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