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Level 2 Certificate in Functional Skills English
Level 2 Certificate in Functional Skills Mathematics
Level 2 Certificate in ICT
Safeguarding Level 1
Institute for Apprenticeships Learning Mentor Level 3, achievable at Pass or Distinction.

A strong aspiration to support learners.
(As a dual-professional) A qualification, at an appropriate level in the candidate’s vocational/subject specialism.
Recent experience and knowledge relevant to the context of the mentoring role (e.g. current industry standards).

What is this role / apprenticeship?
Mentoring is – and has been for centuries – the foundation of vocational training and apprenticeships, yet this standard is the first
formal recognition of this role. Nowadays, mentoring takes place in all parts of the Education and Training Sector (ETS) and staff-
development contexts. Learning Mentors (LMs) support learners of all ages, and all levels, to develop within a new work role. These
learners may be, for example, apprentices, trainees or new recruits (ranging from young entrants, to new CEOs) in the workplace, or in
any vocational learning environment. LMs will have sector-specific experience and qualifications, as determined by their employer or
professional body, which they use to guide and advise those who are less experienced and new to a work role. The LM is therefore a
‘dual professional’ having both up-to-date knowledge and skills in a specialist vocational or subject area, together with the generic skills
necessary to support learners (as potentially a first step towards a secondary role as an education and training professional). LMs
therefore support the development of learners’ knowledge, skills and behaviours, throughout their programme, particularly in applying
theoretical learning in practical work environments (and usually on a one-to-one, or small group, basis). They give practical, technical
and/or pastoral support and guidance. LMs collaborate closely with colleagues, other ETS professional, employers and/or human
resource colleagues to meet learners’ needs and achieve their potential.

How long does the apprenticeship take?
The apprenticeship will take between 18-24 months to 
complete.

What qualifications will the learner receive?

What are the entry requirements?
Individual employers may set any entry requirements which may include:

Why choose Acorn Training?
We put our learners at the heart of everything we do. All of our apprentices receive tailored one to one support from both a dedicated
learning tutor and a learning mentor to ensure they are well-supported throughout their apprenticeship journey with us. We are an
award-winning training provider renowned for our diversity and inclusion values and have recently been awarded a 'Good' rating in our
first full Ofsted Inspection. 
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